
EDUCATIONEXPERIENCE

I am equipped with a solid foundation in both business and IT disciplines. Proficient in leveraging technology to solve
business problems, streamline processes, and enhance organizational efficiency. Possesses strong analytical skills, a knack
for problem-solving, and the ability to communicate technical concepts effectively to diverse audiences. 
Linkedin Profile: https://www.linkedin.com/in/thato-gasa-599bb8244/

Khubetsoana, Maseru 100 thatogasa@gmail.com +266 68235517 

THATO GASA

PROFILE INFO

IT support and troubleshooting for various clients, resolving
technical issues efficiently to minimize disruption.  
Manage and maintain client IT infrastructure, ensuring systems
operate smoothly and securely.  
Analyze and solve hardware and software issues, demonstrating
strong problem-solving skills.  
Collaborate with clients to optimize their IT solutions, increasing
efficiency and productivity.

Freelancing IT Technician

June 2022 - Present
XPlained Computer Solutions. l P.O Box 9553, Maseru 100, Lesotho

Lakeside Hotel Office Suite, Office No 10 Bsc (Hons) in Business Information
Technology

2018- 2022 | Limkokwing University
of Creative Technology

2007 - 2010 | Kgauho Secondary
School

Software Developer & IT Technician

CERTIFICATES

Matric

April 2024 | Udemy

Java Complete course  Using Visual
Studio Code           

April 2024 | Udemy

SQLite Made Easy      

April 2024 | Udemy

Learn PHP and MySQL  for Web
Application and Web Development         

Volunteering Software Developer

Feb 2023 - May 2024
Tech For All. l Unit 16 Kingsway mall, Maseru 100, Lesotho

Collaborative Development: Worked with software development and
testing teams to design and implement solutions that meet client
requirements for functionality, scalability, and performance.
Version Control with Git: Utilized Git for version control to manage code,
collaborate with team members, and track changes in both front-end and
back-end development.
System Evaluation: Coordinate with engineers to evaluate and improve
software  interfaces, and user experience ensuring smooth integration.
Project Review: Reviewed project specifications and ensure technology
solutions meet or exceed performance expectations.
Back-end Integration: Integrated data from back-end services and
databases, developed an Express.js API for Bathothi and Pikapp
applications.

May 2024 | Udemy

Microsoft Clarity for Web Analytics :
A-Z Complete Tutorial 

May 2024 | Udemy

Excel accounting Problem 

Portfolio: https://thato-gasa-2.onrender.com/. 



SKILLS

Sesotho
English 

Khubetsoana, Maseru 100 thatogasa@gmail.com

Project Management & Time

Prioritization 

Information Security

Team Leadership & Mentorship 

Computer Networking

Hardware & Software 

Goal-Oriented & Self-Motivated

Customer Service Excellence 

Troubleshooting & Issue

Resolution

Strategic Planning & Decision

Making  

Digital Marketing

Database Management

MySQL

Database Design

Collaboration & Team Building  

 IT Infrastructure & Technical

Support

Agile Methodologies

Web & Software Development

(HTML, CSS, JavaScript, React.js,

MySQL, Express.js)  

+266 5843 1815
pulemmolise@gmail.com

Mr P. Molise

Cell :

Email :

Tech For All. / Managing Director

+266 62695151
mohato.sekonyela@gmail.com

Mr. M.D Sekonyela

Cell:

Email :

Prime Ministers Office. / System
support

Mr. Motseko Mosiuoa

Cell:

Email :

REFERENCE

+266 62011099
motseko@xplained.co.ls

XPlained Computer Solutions
Managing Director

LANGUAGES

As an instructor at Dahon High School, my responsibility was to
encourage teenage girls from the age of 14 – 18 to be more engaged in
STEM courses by introducing them to web development (HTML5, CSS3,
JavaScript, Libraries (Bootstrap, jQuery) ), Git for version control and
web hosting.
Mentored them in web development projects, fostering a collaborative
environment and supporting their growth.  
Developed and delivered course content, ensuring learners grasped core
concepts and could apply them practically.  
Guided learners in problem-solving and project management, reinforcing
best practices in coding and development.

Volunteering Web Design Instructor

2022 
CAMARA l Sisters of Holly Family, Old Europa, Orpen Rd, Maseru

Front-end Design: Create user interfaces and website layouts using
standard HTML/CSS practices, ensuring intuitive design.
Code Quality: Written clean, efficient, and testable code by following best
practices in software development
Requirements & Documentation: Gathered and refined technical
requirements, and maintained software documentation.
User Support: Assisted users by providing guidance and support on how to
effectively use the developed applications, ensuring they understand the
functionality and features.
 Projects: bathothi.com and pikapp.co.ls

May 2023 | World Food Programme (WFP)

Training on Geospatial Platform for
Territorial Planning (ArcGIS)           


